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The College Handbook — an introduction

This handbook is produced for student members of St Chad’s College. The handbook sets out what
people in our scholarly and residential community can reasonably be expected to do and to be, as well
as some boundaries which the community agrees to maintain and uphold. It also sets out important
health and safety information, contact details and where to find help.

It is intended as a document which will be read by all students at the beginning of each academic year
and held as a reference document thereafter. Throughout, the handbook makes reference to various
College Policies and Procedures which are available on the College webpages, and it is the
responsibility of students to ensure they are familiar with these.

To help keep in touch with new from St Chad’s, please do check your Durham University email account
daily, particularly during term time. Please also follow the College on Instagram, Facebook or Twitter as
below.

'@' Instagram: @stchadscollege n Facebook: St Chad’s College
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AT ST CHAD'S COLLEGE

VISIT OUR WEBSITE OR
STCHADS.AC.UK/ADMISSIONS/
SCHOLARSHIPS-BURSARIES/

SCAN THE QR CODE



Scholarships and Financial Support

St Chad’s College owes its existence to the generosity of two people: Douglas Horsfall and Julia Warde-
Aldam, who, in the early years of the 20th century, not only paid for our original buildings but also
funded scholarships and bursaries for many St Chad’s students in this period.

This commitment has continued and today. St Chad’s is passionate about being able to offer students
the support — both pastoral and financial — they need to succeed. We believe that anyone with
aptitude and promise should have the opportunity to become part of an academic community like St
Chad’s, whatever their background. This is our heritage.

St Chad’s College is delighted to be able to offer a number of annual scholarships and bursaries for
undergraduate and continuing postgraduates to encourage applications to Durham and St Chad’s from
students from less affluent economic backgrounds and under-represented communities, and to
provide support, as required, to help our students who find themselves in financial need. These awards
are funded through the generosity of St Chad’s College alumni, fellows and friends.

Full details of all of the scholarships and bursaries can be found HERE on the College webpages. Some
scholarships are available to applicants while others are relevant to current students. Most notably,
students are regularly support through the College’s Student Support Fund, Meal Bursary Scheme,
Opportunities Fund and Academic Development Fund. These funds support current students with
awards of up to £500 with both urgent need and long-term planned expenditure. Information about
how to apply is available on the webpages and circulated via email throughout the year.
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Facilities and Operations

Internet Access
Wireless access is available in all University buildings and operates at St Chad’s College in the same way
as across the Durham University estate. Login is via your CIS username and password.

Car Parking
Students in Durham do not generally have need for a car. Parking in Durham City is limited and often
expensive and the small size of Durham City centre means that nothing is ever too far away.

St Chad’s College has a limited amount of parking at Trinity Hall and students are able to apply for a
parking permit by contacting the Finance and Operations Director by 5 September 2025. Generally
parking permits are supplied in order of priority based on the criteria below. A charge of £250 per year
also applies. Before applying for a permit at St Chad’s College, all students should explore the options
available to them via the University’s Student Parking arrangements in the first instance.

e Students with a medical, disability or pastoral need which requires them to have a car;

e Commuter students who do not live in Durham City and require a car to travel to and from
academic commitments;

e PGCE students and undergraduates who are required to complete a placement as part of their
course;

e Students who require a car for the purposes of carrying out a role or commitment relating to
engagement with wider student experience activities;

e Residents of Trinity Hall.

Permits will be restricted in number and are for Trinity Hall only. They are not for any other University
Car park nor as permission to park elsewhere in Durham City

Post

All external mail addressed to St Chad’s College and any of the Bailey houses will be delivered to Main
College. Letters will be placed in the pigeon-holes which are located on the first floor while parcels and
any mail which is to be signed for will be held in the College Reception. Please wait for the College to
email you to tell you that a parcel has arrived before going to collect it. Mail is delivered daily to St
Chad’s, and it can take a little while to sort it before it can be distributed. When you come to collect
post, please ensure you have photo ID with you.

The postal address for St Chad’s College is: St Chad’s College, 18 North Bailey, Durham, DH1 3RH. All
post for students in Bailey accommodation will arrive at the College Reception. Mail which is addressed
to Trinity Hall or Hallgarth Street will be delivered to the following locations -

Trinity Hall, Pimlico, Durham, DH1 4QW.

30 Hallgarth Street, Durham, DH1 3AT.

Insurance
The insurance of your personal belongings is your own responsibility however the College (University)
has arranged a policy with a provider to provide some basic cover. Currently this is provided by
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Endsleigh Insurance. Details can be found HERE where you are also able to confirm your cover and view
your policy documents. The cover is managed by the provider and therefore the College (University)
will not accept responsibility for loss of, or damage to, any of your property; howsoever caused, unless
it can be proved to the satisfaction of the Finance and Operations Director in the first instance that the
damage or loss is directly attributable to the negligence of College Staff.

Lost Property

Loss of property should be reported immediately to a receptionist/porter. Lost property, when found,
is kept in Reception for a reasonable length of time or passed to the JCR Domestic Representative (on
behalf of all JCR/MCR members). The Finance & Operations Director should be notified in cases of
theft. Thefts should also be reported to the local police station so that a crime reference number can
be obtained for submission with any insurance claim.

Room bookings

Requests to book rooms in College for meetings may be made using a Room Booking Form supplied by
the College & Conference Administrator, who can be contacted on email via
chads.commercial@durham.ac.uk or by visiting the webpages HERE.

Bicycle storage and sports equipment

Durham is not the best place to ride bicycles. In particular, the Dean and Chapter forbid bicycle-riding
on the tow path on their part of the peninsula. Elsewhere, roads are barely wide enough for one car. If
you do bring a bicycle to Durham and are living in College accommodation, it should be kept under one
of the bicycle shelters behind Grads House or behind Epiphany House and never in College rooms
(unless permission has been explicitly received), corridors (storing anything in corridors is against fire
regulations), the Quad or College gardens. Due to possible damage and strict fire-regulations, bicycles
found in unauthorised areas will result in a £25 fine for their owners. Repeated offences may result in
the bicycle being impounded with a larger payment required for its release.

Students should know that bicycle theft is common on the Peninsula, and private insurance is
recommended for bicycles.

Sports equipment may be kept in student rooms or in other spaces provided by College. However, for
reasons of fire safety, no sports gear (including bicycles and trainers) is to be stored in corridors.

Laundry Facilities

The College has laundry facilities in Main College, Queens Court and at Trinity Hall. The facilities in
Main College and Queens Court make use of the Circuit laundry app. Further details can be found in
the laundry or by asking at Reception.

Chapel

The chapel is available for quiet prayer and reflection throughout the day when not otherwise in use.
Students are requested to respect the need for quiet around the chapel. Students are not required to
wear gowns for services, though some choose to do so. The Chaplain is available to all, regardless of
faith or belief (see earlier section).

College Gardens

St Chad’s is fortunate to be set in a beautiful location amidst lovely grounds. The gardens are available
for recreation, but large-scale ball games should not take place as this may disturb those living close by.
All students are asked to refrain from littering throughout the College and to clear away all crockery
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and glasses they may use there. Please do not pick flowers in the garden. Everyone is asked to play a
part in maintaining the grounds as a safe and enjoyable environment

The College's grounds are maintained by the College gardeners and porters (and our chaplain also
contributes a great deal of tlc). If you would like to take part as a volunteer gardener, please contact
the College Chaplain, David via chads.chaplain@durham.ac.uk.

Smoking

Smoking and the use of vapes/electronic cigarettes is not permitted in any College building or within 10
metres of a College building. Students and staff are responsible for ensuring that their guests follow
this policy.

Fridges in rooms

Where a student requires the use of a fridge in their room, for example to store medicines, this must
be requested via Reception (or by email in advance of arrival). Any fridge must be provided by College.
The use of mini fridges is strictly forbidden due to the risk of fire.

Maintenance

Repairs and maintenance tasks are managed sequentially according to priority and risk. The College
tries to plan its major maintenance and refurbishment projects outside of term-time. When this is not
possible, the College will give at least seven days' notice of any upcoming work to residents. When
urgent unforeseen repairs are needed, this notice period may be as little as one day; and, of course,
emergency repairs may be needed at any time. When the College follows these notice periods,
residents are in turn obliged to allow access to their rooms for maintenance work. If planned or urgent
work is likely to interfere unreasonably, students are urged to speak to the Facilities & Housekeeping
Manager or the Vice-Principal.

Non-routine and non-scheduled visits (i.e., not including regular housekeeping visits) into student
rooms in the absence of the student will be recorded. The Facilities & Housekeeping Manager will have
a record of these visits.

Maintenance schedules for work during term-time are discussed with the JCR and MCR Execs. The
College will respond to emergency maintenance issues immediately and will endeavour to respond to
urgent issues within 24 hours, and non-urgent issues within 48 hours.

Residents who need repairs to their rooms or furnishings (or to common rooms) should complete an
online maintenance form via the College website HERE.

Adverse Weather

In the rare event of snow or ice, a mix of salt and sand is provided for the pathways. In the event of
heavy snow, College staff will endeavour to clear the snow at Trinity Hall within 24 hours (provided they
are able to get to the building).

During the winter, students are urged to be careful throughout Durham, as the cobbled streets and
pavements can be very slippery. Kingsgate Bridge is notoriously slippery in frosty or icy conditions.

Pest Control

Maintenance reports should be used to report any pests in or around College buildings. Students
should not themselves use any form of pest control (traps or poison etc.) but instead report the issue
as soon as possible.
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Pianos and Organ

The College has a number of pianos located in the Cassidy Quad and the SCR. Application to use the
chapel piano or organ should be made to the Chaplain or Vice Principal. Musicians may play the pianos
during College meal times to ensure disruption for those studying is minimised. There may be times
during the year (i.e. exam times) when these hours may be altered.

R V_Q_A vy

Environmental Sustainability

The College's environmental policy can be found online. The College is committed to being
environmentally responsible, and students play a major role in fulfilling that commitment. More
specifically, students are asked:

e to participate in College recycling programmes (paper, cardboard and glass are recycled)

e in rooms with individual temperature controls, to keep the level as low as possible within their
comfort zone (generally 16-19 degrees). Note that the College's central heating systems are
designed to shut off above 19 degrees.

e to turn lights and electrical equipment off when not needed.
e to avoid wasting food.

e to avoid littering and actively to clear up litter when found.
e to walk or take public transport rather than drive.

e to conserve water when using showers.

Energy Waste Water Travel Biodiversity Fairtrade Procurement Low Carbon
Technologies

Food Waste
The College endeavours to minimise food waste and uses production methods to ensure that this is
adhered to. Your support in helping with this is appreciated. Please only take what you can eat.
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Meal times
During term, breakfast, lunch and dinner are served in the Dining Hall. Students with particular dietary
requirements should speak with the Hospitality & Conference Manager.

The service of meals operates by a card system. Every resident student will be assigned a card which

they should carry with them at mealtimes. When requested, the card should be shown to members of
catering staff. The College reserves the right to refuse service to anyone unable to produce their meal
card when requested. The card system does not apply during Formal Hall, when there is table service.

Special diets

The catering team at St Chad’s is used to catering for a wide range of requirements. At all meals
vegetarian and vegan options are available but we realise that many students also have other specific
requirements. The New Student Information Form will ask you to tell us about any specific dietary
requirements you may have including any allergies or intolerances, and requirements for reasons of
faith or religious belief.

If you have requirements about which you feel it would be helpful to also speak with a member of staff
ahead of your arrival, please email chads.support@durham.ac.uk so that we can connect you with the
Hospitality & Conference Manager.

The University Allergens policy is available online HERE and this policy has been adopted by St Chad’s
College.

Packed meals and takeaway

Where possible, students are encouraged to eat their meals in the Dining Hall, however we recognise
that this may not always be possible due to sporting or extra-curricular activities, and so in exceptional
circumstances meals can be provided to takeaway. We encourage students to provide their own
container for this.

Should a student require a packed lunch, they are asked to sign up for this on the previous day. A sign-
up sheet is available in the servery and the lunch can be collected at breakfast the following morning.

Cooking and kitchens

Basic cooking facilities are provided in all accommodation. Please exercise care when making use of
these facilities. Students should not leave ovens or hobs switched on if they are not present. This is a
fire risk. It is expected that students will leave kitchens clean and tidy after use and clean-up should
take place straight after a meal. It is not acceptable to leave unwashed crockery or other items
overnight or to expect the housekeeping staff to clear up.

Health and Safety

The College is responsible for ensuring that all its students and employees comply with the Health and
Safety at Work Act 1974 (and later). All students and staff have a legal responsibility to act safely and
also to report any equipment or situations they consider to be dangerous to a porter or a College
Officer.

The College's Health and Safety policy is available on the College website HERE.
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Fire Safety

Fire safety is a top priority across Durham University and no more so than in college accommodation.
Living in College accommodation can be a wonderful experience, but it requires everyone to live
together safely and with consideration for those around them. At St Chad’s we need everyone to play
their part in this by following a series of basic but important rules which are outlined in the University’s
fire safety video. All students should ensure that they have watched the video and read the associated
notes which are available HERE on the University’s webpages.

Any fire, no matter how small, is potentially dangerous. In all cases when smoke or fire is noticed, the
fire alarm must be initiated, the Fire and Rescue Services alerted, and a Porter notified. The College
alarm system is a general purpose emergency system and is not connected to the Fire Service, so Fire
and Rescue Services must be called if it is deemed appropriate. All students living in College and those
using College facilities must ensure that they are familiar with escape routes (posted in all College
rooms) and that they know where the nearest fire extinguishers are located.

Smoke detectors are located in all bedrooms and common areas. Under no circumstances should these
be covered. Tampering with any fire device is a criminal offence and carries a fine of £200. Other
sanctions may also be imposed as determined by a College Officer.

Fire drills and alarm tests
Fire drills are carried out each term. You will not be notified about these and on hearing a fire alarm,
should exit the building as quickly and safely as possible. Fire alarms are tested weekly.

Personal Evacuation Plans (PEEP)

Any student who anticipates needing assistance to escape in the event of a fire or fire alarm should
speak to the Vice Principal upon arriving or upon discovering the specific requirement. The Vice
Principal will arrange for a risk assessment to be conducted and the necessary arrangements to be put
in place. A list of those with special fire-safety needs is held (confidentially) at the College Reception.

Restricted Items

To keep us all safe, the table below provides an indicative but not exhaustive list of the items that
prohibited in various areas of the College and across Durham University. College Officers may remove
other items if they are considered to be a danger or disruptive. If in doubt, please seek advice from the
Finance and Operations Director first or, if you are a new students, by emailing
chads.admissions@durham.ac.uk.

The items marked with an asterisk may, in exceptional circumstances, be permitted in study bedrooms
with a medical exemption. Applications for medical exemptions must be made to
chads.support@durham.ac.uk and may require the submission of supporting evidence.

We also reserve the right to intercept any items delivered to the College that are likely to pose a risk or

cause disruption within the College community. This includes items that are listed below. If you plan to

live in College accommodation, before travelling to Durham, please make reference to this list and pack
accordingly.
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Cooking and Cooling

Study
Bedrooms &
Corridors

Catered Pantries

Non-Catered Kitchens

'Toasters

v

Kettles

v

Food grills and air fryers

v

Rice cookers

UK mains lead provided

Microwave ovens

Cookers

Hot plates

Coffee machines

Toastie makers

Omelette makers

Deep fat fryers

Pressure cookers

Slow cookers

Popcorn makers
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Block adapters
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Plug-in air fresheners
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Air conditioners

X
*

Dehumidifiers

X
*

Mains fairy lights
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Clothes washers

X [ X [ X

X | X [ X | X [X |X

X [x [x [x |[x |[x |x|x]|<|x|x|x

Other Fire Hazards

Study
Bedrooms &
Corridors

Catered Pantries

Non-Catered Kitchens

Any naked flame

Candles

Tea lights
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Incense sticks
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Shisha pipes X X

Flammable liquids X X
Other Items
Study Bedrooms Catered Pantries Non-Catered Kitchens
&
Corridors
Pets inc. goldfish X
Door wedges X

Items Prohibited on All University Premises

Study Catered Pantries Non-Catered Kitchens
Bedrooms &
Corridors
Drug paraphernalia X
Fireworks X
Barbeques X

Fire exits and escape routes

All fire escapes are indicated clearly with the appropriate signage. Please take time to familiarise
yourself with these routes and understand the shortest exit point from your location. Under no
circumstances should items be left in corridors which form part of a fire escape route.

Tampering with fire devices

You should always take precautions against the risk of fire. Fire doors are not to be wedged open. Fire
extinguishers and alarms are not to be tampered with. A fine of up to £200 may be levied for setting off
a fire extinguisher, tampering with alarms, or any other interference with fire safety equipment. All
pranks involving the discharge of fire extinguishers or interference with alarms attract a severe
punishment, which can include expulsion from the College. Tampering with any fire safety equipment
is a criminal offence liable to prosecution and is, in University terms, a major offence. Automatic fines
will be levied against persons who engage in such activities. Other penalties may be incurred.

Electrical Safety

College-supplied electrical appliances and computers are inspected when installed and then at regular
intervals depending on the risk they represent. Student-provided electrical equipment is the
responsibility of students themselves. Please note that in the UK the normal voltage is 230 volts (with
some small variations).

Electrical equipment from countries that have a 110 volt standard (chiefly Japan, Taiwan, North
America and parts of Latin America) will not work properly: this presents a serious fire risk (not to
mention a risk to your equipment). If students are in doubt about the voltage, they should ask one of
the porters or maintenance staff to verify the right voltage. Using voltage convertors regularly may
introduce other fire risks.

Cleaners are instructed to look for signs of dangerous electrical wear and tear. The College reserves the
right to test (and if necessary to confiscate) any electrical equipment used in the College. Portable
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appliances provided by the College are tested annually. The College's Portable Electric Appliance Policy
can be found on the College website.

Security
For reasons of security, it is essential that all College doors and gates are locked for periods during the
night. Normally the main door on the Bailey is locked from 11 pm until 8 am.

CcCtv

The College operates a CCTV security system in Main College which records images which may be
stored for a period of time before being erased. An appropriate CCTV notice is displayed in Main
College. The College’s CCTV policy may be found on the College website.
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Governance

St Chad'’s is a recognised college of Durham University; its students are full members of the University,
and the College works in close co-operation with University’s structures. St Chad’s is independently
governed by a Board of Governors which consists of up to 20 people, the majority of whom are elected
from outside the College. Our governors are ultimately responsible for the governance of the College
and approve all major strategic and policy decisions. See Governors’ page of the College website.

College Officers

The daily life of St Chad’s is managed by a team of College Officers led by the Principal, who manages,
directly or indirectly, the wider staff team, the Vice-Principal who oversees the wider student
experience and student support, and the Finance and Operations Director.

Behaviour and Expectations

Durham University’s General Regulations apply to all students of St Chad’s College. When registering at
Durham University all students agree to abide by the University’s General Regulations. Students should
refer to General Regulations IV — Discipline which outlines the expectations of all students.
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https://www.durham.ac.uk/about-us/governance/governance-documentation/statutes-ordinances-and-regulations/general-regulations/

The University’s Academic and Non-Academic Misconduct Procedures along with the Student Pledge
sit within the General Regulations. For disciplinary matters relating to incidents or matters in College
the Non-Academic Misconduct Procedure (NAMP) or the Student Complaints Procedure (Individuals
and Behaviours), sitting within the NAMP, will most likely apply.

The sections that follow make reference to policies and procedures, all of which can be found, in full,
on the University’s Student Conduct Office webpages HERE.

St Chad’s College Student Disciplinary Procedure
At St Chad's College, the maintenance of discipline is the responsibility of the Principal, assisted by the
other College Officers.

Students of St Chad’s College are also full members of Durham University. Students are therefore
subject to the General Regulations of Durham University and the associated policies and procedures
relating to behaviour and misconduct. Students confirm their agreement to abide by these regulations
when they register as a Durham University student.

St Chad'’s College therefore adopts the Non-Academic Misconduct Procedure, Sexual Misconduct and
Violence Policy and the Complaints Procedure (Individuals and Behaviours) of Durham University.
Where necessary St Chad’s College will apply the associated procedures in conjunction with the
University’s Student Conduct Office.

Where a student from another College is visiting St Chad’s College the Principal, or their nominated
deputy, delegates responsibility for the handling of breaches of disciplinary policy to the head of the
student’s own College.

Where possible, the College Officers of St Chad’s College will seek to resolve minor disciplinary matters
within College swiftly, fairly and in the spirit of students having the opportunity reflect and learn from
the incident. For this purpose, St Chad’s College uses the ‘College Concern’ procedure as outlined
below. The Principal or their nominated deputy have ultimate responsibility for applying the
appropriate procedure at the relevant level.

The role of student leadership

From time to time, it may be necessary for members of the JCR or MCR Executive Committee to be part
of the disciplinary process. This may be particularly important in cases where they are well placed to
speak to an individual as a peer to understand further context or to share the position of the JCR
Executive Committee and offer leadership. This approach aligns with the principles of being an active
bystander and is central to the College’s desire for all students to promote and live by the values of our
College community. A specific example of this could relate to noise in College. Student leaders may also
be involved in the issuing of fines in relation to behaviour at Formals, non-attendance at JCR events
and other minor or first offence incidents.

Generally, the involvement of student leaders in a disciplinary context will only be appropriate in cases
of College Concern level. However, in cases which are progressing formally under a University policy, a

student representative of the JCR or MCR may be required to sit on a disciplinary panel or accompany a
student as an observer to support them throughout the process.

College Concerns and Informal Action

In many cases, minor breaches in conduct, termed a ‘College Concern’, will be remedied simply by a

College Officer, or their nominated representative, discussing the matter informally with a student. The
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student will then, if appropriate, be issued with a warning letter which will lay out the details of the
meeting and any actions required.

Rather than impose punitive measures, a College Concern is considered an opportunity for the student
to ‘make good’ the matter and ‘wipe the slate clean’. However, this may include covering the cost of
any damage or expenses incurred as a result of a College Concern incident. A written or verbal apology
to other parties may also be a suitable outcome.

Where a student is issued with two College Concerns in an academic year, any further College
Concerns may result in the immediate escalation of the matter to a more formal disciplinary process.
An open and honest discussion about a College Concern incident is preferable and can often result in a
straight forward resolution in which there is no dispute over the issues involved. However, where
allegations are more serious, or contested, formal proceedings may be appropriate.

Formal Disciplinary Action
The College adopts Durham University’s Non-Academic Misconduct Procedure.

College Disciplinary Action (including formal warnings)

If an incident is of a more serious nature than can be dealt with as a College Concern but is
uncontested, the student may be given a formal warning by a College Officer (at a meeting and/or via a
letter). The student will be advised of the reason for the warning and of any appropriate sanction, costs
of making good any damage, that it is the first stage of the disciplinary procedure and of his/her right
of Review (see the University’s Non-Academic Misconduct Procedure). A copy of the letter will be
placed on the student’s record. Alternatively, if the matter is of a severity which warrants the
involvement of more than one College Officer, or if requested by a student, a College Disciplinary Panel
will be called to hear the matter.

The case will be considered concluded unless information arises throughout the process of College
Disciplinary Action which warrants escalation to University Action.

University Action

If the alleged misconduct is contested or if it is of a more serious nature, or if it is a repetition of
misconduct, or misconduct by a person who has already received two formal warnings, previously
dealt with as College Disciplinary Action, then it may be dealt with as University Action in line with the
University’s Non-Academic Misconduct Policy, in which case the matter will be passed to the
University’s Student Conduct Office for investigation or consultation. This includes, but is not limited
to, matters which may need to be heard by Senate Discipline Committee. The procedure for University
Action is outlined in the University’s Non-Academic Misconduct Procedure.

Procedure for a College Disciplinary Panel under College Disciplinary Action
The order of proceedings is as follows:

1. The panel will be chaired by the College Principal or their nominated deputy. The panel will also
include one other College Officer (or their nominated deputy) and one student representative
from the JCR or MCR Executive Committee. The College will give due consideration to the
diversity of the panel membership.

2. The purpose of the panel is to investigate the matter and draw appropriate conclusions.

3. A College Officer, as Chair, will speak first, outlining the nature of the charge, calling witnesses,
and bringing submitted papers to the attention of the panel.
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4. The student shall speak next. Any person accompanying the student should be a member of the
University community i.e. student or staff member, and may speak only with the consent of the
Chair. The student may also call witnesses.

5. The panel may call and seek evidence from any member of the College community as
appropriate.

6. Atthe hearing, the student whose case is being heard and the Investigating Officer who
presented the charges may question and be questioned by each other and also by any of the
members of the Committee.

7. The panel shall ask the student to outline any mitigating circumstances that they would like to
be taken into account if a breach of College Rules is be established and before a penalty is
decided.

The panel shall consider the case and reach its conclusion in private.

Possible Sanctions

If the charges are upheld, the panel has the power to impose penalties reflecting the severity of the
offence under College Disciplinary Action. Such penalties may include reprimands, restrictions,
exclusions from College (College events) or community service. Students will also be required to cover
the costs of making good any damage caused.

Supportive measures such as attending an appointment for counselling or medical treatment may also
be recommended.

Appeals

Under College Disciplinary Action, students may request a review of the process and its outcome
through the Appeals process. Where a matter has been dealt with by the Vice Principal or Finance and
Operations Director, the review will be carried out by the Principal. Where the Principal has been
involved in the disciplinary process, the review will be referred to the University’s Student Conduct
Office. Details of the process of requesting a review via Appeal can be found in the Non-Academic
Misconduct Procedure.

Damages Policy

No student of the College shall intentionally or recklessly damage or deface or knowingly
misappropriate any property (including computer data) of the College, of another college or of the
University. Disciplinary action will be taken against again believed to have been involved in such
actions.

Alcohol

The College Alcohol Policy which is available on the College webpages includes the following policy
statement:

The College recognises that moderate consumption of alcohol is for many individuals an enjoyable part
of socialising. The College has no wish to discourage sensible and responsible drinking. However, the
College is concerned to make all members aware of the potentially harmful effects of excessive
drinking, particularly as they relate to health, behaviour, safety, professionalism and/or academic
performance; and to establish guidelines for the safe enjoyment of alcohol. The College also considers
it important to encourage a social life that respects those who choose not to drink alcohol for reasons
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of religion, culture, health, or other personal circumstances. Overall, the College aims to provide a
supportive environment which encourages a culture of self-respect, self-care, and a respect and care
for others.

For Health and Safety reasons, and in an effort to safeguard the College as a place of study, the
consumption of alcohol is permitted only in designated areas of the College (currently the Bar, the
Quad, the Dining Hall and the Main College garden). Rare exceptions are made to permit drinking
alcohol in the JCR (usually for sporting events) and other rooms (for parties), but these exceptions are
always at the discretion of a College Officer. See also Parties.

College Regulations

Social Media Policy
St Chad’s College has adopted the Church of England’s social media community guidelines and expects
its members to agree to:

e Be safe. The safety of children, young people and vulnerable adults must be maintained. If you
have any concerns, ask a College safeguarding officer.

e Be respectful. Do not post or share content that is sexually explicit, inflammatory, hateful,
abusive, threatening or otherwise disrespectful.

e Be kind. Treat others how you would wish to be treated and assume the best in people. If you
have a criticism or critique to make, consider not just whether you would say it in person, but
the tone you would use.

e Be honest. Don’t mislead people about who you are.

e Take responsibility. You are accountable for the things you do, say and write. Text and images
shared can be public and permanent, even with privacy settings in place. If you're not sure,
don’t post it.

e Be agood ambassador. Personal and professional life can easily become blurred online so think
before you post.
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e Disagree well. Some conversations can be places of robust disagreement and it’s important we
apply our values in the way we express them.

e Credit others. Acknowledge the work of others. Respect copyright and always credit where it is
due. Be careful not to release sensitive or confidential information and always question the
source of any content you are considering amplifying.

e Follow the rules. Abide by the terms and conditions of the various social media platforms
themselves. If you see a comment that you believe breaks their policies, then please report it to
the respective company.

See also the College’s Social Media Policy which is available on the Official Documents page of the
College website.

Absence from College

The University no longer requires students to gain permission for absence from their college or from
Durham (though they still need permission to miss compulsory academic commitments). However,
because of the short length of terms and the expectation that students spend a very high proportion of
their time reading and studying, undergraduates are advised to remain in residence for the full
duration of each academic term. This advice extends to all undergraduate students, whether living in or
out of college.

At the start of each term, College residents must sign in to report their arrival and to receive their key
at Reception. At the end of term, it is again essential that all resident undergraduates sign out in the
book provided in Reception. Failure to sign out and to return the appropriate keys may result in a fine.

Academic Dress

All members of St Chad’s need an academic gown to wear to occasions such as matriculation and
formal dinners and occasional other College or University events. Gown purchase is arranged by your
common room. Each year there are some second-hand gowns on offer and a number of donated
gowns are available on long-term loan to students who cannot afford to purchase one.

College Membership

All matriculated undergraduates and postgraduates are student members of the College until they
finish their course of study or otherwise leave the College. Students on 'continuation' remain members
of the College until they graduate, albeit with reduced access to services (which roughly parallels the
situation in the University). Depending on the constitution of their common room, students may apply
for Associate Membership of one common room as well as being full members of another common
room. Associate Members will be entitled to a restricted subset of common room privileges (as
detailed in the relevant constitution). Mature students may, with the approval of the Principal, apply to
be elected to full membership of the Senior Common Room. Members of the Senior Common Room
who are also registered students can become Associate Members of the JCR or MCR.

Graduates who are no longer registered students are generally regarded as 'alumni members' of
College to distinguish them from current members (registered students and active staff). According to
Durham custom, people may be members of more than one SCR. This does not affect membership of
the College.
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Commercial use of rooms and/or College property/equipment

You will not normally be permitted, or be granted any licence of any kind, to instigate or conduct any
formal or registered trade, business, profession or any other commercial activity within your Room or
any part of the accommodation, or use or register any College address for such a purpose. Exceptions
are rarely made, and then only with the express, and specific, permission of the Principal.

Dining Clubs and Closed Societies
The College encourages the formation of open-membership clubs and societies and it explicitly
discourages students from forming closed, exclusive groups of any kind.

It is College policy that all students in the College be eligible to join all clubs or societies that operate in
the College’s name. The College will not permit any clubs or societies to operate in College if they
restrict membership (e.g., on the basis of religion, ethnic origin, gender, sexual preference, disability).
Certain sports-related restrictions are acceptable for the sake of safety and competitiveness, but even
then, College members are urged to have regard for efforts aimed at ending inappropriate sexual
discrimination in sports.

If any students of the College belong to any restricted societies or clubs outside the College, they must
understand that no such societies or clubs may claim any association whatsoever with the College. The
formation of clubs or societies outside the College whose membership is open only to members of the
College may be deemed to bring the College into disrepute, and hence be a disciplinary offence. Such
groups may not use or rent College premises for meetings unless access is open to all. Please also see
the College’s Code of Practice on Freedom of Speech which is available on the College website.

Drugs

No student of the College should have in their possession, use, or supply to any other person any
unauthorised drug, including cannabis. The possession or use of banned drugs in College, as elsewhere,
is a criminal offence.

The College will inform the police of any student suspected of dealing in drugs. The College also
reserves the right to inform the police about students found to be using or in possession of drugs; such
students will also be offered appropriate pastoral support.

College Officers cannot and would not wish to prevent police officers from entering College on drug-
related investigations. Students found to be using or in possession of any illegal drug, including
cannabis, on College premises may be subject to College disciplinary procedures irrespective of any
penalty that may be imposed upon them in a court of law.

Freedom of expression

As a recognised College of Durham University, St Chad’s recognises that Freedom of Expression is a
fundamental right, essential for upholding democracy, a free media, and political, artistic, and scientific
development. Please also see the College’s Code of Practice on Freedom of Expression which is
available on the College website.

Dining Room Attire
Everyone eating in the Moulsdale Hall is expected to be appropriately dressed. Dressing gowns,
swimwear, unclean sports kit, bedroom slippers or bare feet are not suitable in the dining-room.
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College Policies
The College’s Governance Documents, Reports, Policies and Procedures available on the College
webpages under Official Documents.

Obligation to identify oneself to College and other authorities

For security reasons within College, all students and guests of the College shall state their names when
asked to do so by all persons who are authorised to act on behalf of the College. Outside the College,
the University requires that Durham students identify themselves when asked to do so by persons in
authority in the University, or, while on or near the premises of another College, by any person in
authority in that College.

Notice boards

The College buildings are all private property, and the College has the right to remove authorised and
unauthorised notices from its notice boards. The College will not permit any racist, offensive, or
misleading notices to be posted. Notices of events must clearly indicate the sponsors of the event. No
notices are to be fixed to the interior stonework of Main College (the stone is easily damaged).

Parties and Events

These are held at the discretion of the College Officers (Principal, Finance and Operations Director, Vice
Principal), and if they include an external speaker, with the permission of the Principal. An application
form must be completed and submitted to the College and Conference Administrator in advance.
Permission is required for any event at which more than ten people shall be present. An event that
includes music or the provision of alcohol is also to be considered a party for the purposes of these
regulations, and a public entertainment license may be needed. In cases of doubt, the Finance and
Operations Director should be consulted.

Parties are never to be held in students' rooms. Major social events in College are held by permission of
the Principal.

For insurance purposes, bonfire and fireworks parties are not permitted in College grounds.

Persons and property

All students of the College are required to show respect for others in College. This means refraining
from harming others and from engaging in behaviour that seriously disrupts or prejudices the work of
other members of College (or of the University). Any aggressive or threatening activity, which is to say
any intentional acts by one person that creates an apprehension in another of an imminent harmful or
offensive contact (the common law definition of assault), may be treated as a major offence and may
be reported to the police.

All students of the College are required to follow the provisions of the Health and Safety Policy of the
College. No student of the College shall act in such a way as to cause unnecessary risk to the health or
safety of any person on the premises of the College, or another College, or of the University; and no
student of the College shall act in such a way as to cause unnecessary risk or damage to the property of
any person, or of the College, or of another College, or of the University.
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Complaints

For complaints having to do with cleaning and maintenance, the first thing to do is to fill in a
maintenance form online HERE. This allows the College to track its response to maintenance requests
or complaints. For ongoing difficulties or problems with maintenance and cleaning policies, the Student
Domestic Rep should be contacted. The Domestic Rep will liaise with the Finance and Operations
Director and/or bring the matter up at an Exec & College Officer meeting. Urgent matters and any
significant matter concerning Health and Safety ought to be referred to the Finance and Operations
Director immediately.

Student Complaints Policy and Procedure
Students wishing to making a complaint should refer to the St Chad’s College Complaints Policy and
Procedure HERE. The Complaints Form for students is HERE.

Complaints of Bullying and Harassment

Students wishing to make a complaint against a member of staff of St Chad’s College in respect of
Harassment or Bullying should refer to the Policy and Procedure HERE. The form for students to
complete in relation to Harassment and Bullying is HERE.

Questions relating to any aspect of this handbook should be directed, in the first instance, to the Vice
Principal, Victoria Brown via email.

49


https://www.stchads.ac.uk/college/accommodation/maintenance-request-form/
https://www.stchads.ac.uk/wp-content/uploads/2023/08/St-Chads-College-Complaints-Policy-and-Procedure.pdf
https://www.stchads.ac.uk/wp-content/uploads/2023/08/St-Chads-College-Student-Complaints-Form.pdf
https://www.stchads.ac.uk/wp-content/uploads/2023/08/St-Chads-College-Harassment-and-Bullying-Against-Staff-Policy-and-Procedure.pdf
https://www.stchads.ac.uk/wp-content/uploads/2023/08/St-Chads-College-Harassment-and-Bullying-Against-Staff-Complaints-Form.pdf

St Chad's College

|8 North Bailey | Durham | DHI 3RH
Telephone: 0191 33 43358





