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  About Gentoo 

• Formed as Sunderland 

Housing Group in 2001 

• Rebranded as Gentoo in 

2007 

• 32,500 homes across 

Sunderland & Glasgow 

• A values-driven housing 

association 

• Currently refocusing on 

core housing activity 

 



 Proud to be a Responsible Business 

• Stonewall ranking for 

LGBT friendly 

employer 

• More than 400 

applicants annually 

• Top 100 

organisations ranked 

• Gentoo ranked 1st in 

2014 

• Now nine star-

performing 

organisations in  UK 



A Responsible  
Business 

• Business in the Community member 

• Corporate Responsibility Index 

• Ranked the number 1 most responsible business in 

the UK 

• Anticipating announcement during Responsible 

Business Week – 18th April till 22nd April 2016 
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- Values Driven Organisations 
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Values-driven organisations are more profitable 
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CTT Definition: Cultural Entropy 

Cultural Entropy is the amount of energy 

in a group that is consumed in 

unproductive work.  

It is a measure of the conflict, friction, and 

frustration that exists within a group. 
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Best Employers have Lowest Entropy 

Cultural 

Entropy 

Staff 

Engagement 

Tier 1 (Best) 5% 89% 

Tier 2 8% 76% 

Tier 3 15% 55% 

Tier 4 (Worst) 21% 40% 

This research of 163 organisations was carried out  

by Hewitt Associates and Barrett Values Centre 



“It is about how 

companies make 

their profits, not 

just how they 

spend them.” 

STEPHEN HOWARD 

FORMER CEO 

BUSINESS IN THE 

COMMUNITY 





-Sherry Anderson 



 We come together during tough times 



"Our deeds determine 
us, as much as we 
determine our deeds.“  
- George Eliot, 

Novelist  

“You make a living by 
what you get, but you 

make a life by what you 
give” –  

Winston Churchill 
Prime Minister 

 



Why are we doing it? 

 

• To extend our reach 

• To provide an alternative 

currency   

• To give volunteers and 

beneficiaries new 

experiences and 

opportunities 

•  To plug a gap in society 

 

Who is it for? 

 

• Anyone can volunteer 

• The more the better 





People ask, why bother 

volunteering? 

• Reduced productivity 

(takes staff away from 

their day jobs) 

• Its a bit fluffy 

• Is it really needed? It 

would happen anyway 



Why bother with volunteering? 

• Employees will value Gentoo more if 
they have our interest and support 

• Put something back into the 
community 

• Raise awareness of the 
organisation’s brand 

• We will attract and keep staff that 
are committed and enthusiastic 

• Staff development will be low cost 
and integrate with community 
benefits 

 



Why bother with volunteering 

 

95% of staff volunteers reported 
increased job satisfaction 

81% reported improved 
relationships with staff within 
Gentoo 

76% reported increased awareness 
about what our Community needs  

 

100% of organisations would make 
recommendations to other partners 
to get involved with Gentoo 
Volunteering 

 

75% of Community volunteers 
reported improved life satisfaction 



Examples of Gentoo Volunteering 

Opportunities 



Gentoo Volunteering 

Summary 2015/16 

• 12 projects/causes 

• 226 volunteers 

• 3115.25 

volunteered hours 



 Gentoo Volunteering Mash-up Video   



Reading in Schools Programme 



 Gentoo Reading in Schools Programme Video   





 Befriending 



Good Deeds Day 2015  

10 projects  

Over 600 volunteering 

hours  

75 Gentoo volunteers  

Internal Engagement 

Sun FM Coverage  

Social Media 

Engagement  

PR Value  



Who we work with… 



What a  

difference! 

 

Your postcode 
should not 
influence your life 
expectancy.  

 

Its information for 
your postman.  

 

Not for a targeted 
marketing 
campaign for an 
undertaker. 
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